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Police/Fire/Medical Emergencies 911 or 928.289.2431
American Red Cross  928-779-5494
Office of Emergency Services  928-289-0332
Department of Children’s Services  928-289-3312
Department of Mental Health  928-289-4658
Department of Public Works  928-289-4011 
(water emergencies)
Electric Company  928-289-2461
Gas Company  877-837-4968
Animal Shelter and Animal Issues  928-289-3232
Poison Control Center  800-222-1222

Radio Stations
Emergency broadcasts can be received via the 
Emergency Alert System (EAS)
Primary radio stations: 
KINO               1230 AM                       928-289-3364
KTNN                650 AM              928- 871-2582 
 or 871-2666
KAFF                 92.9 FM                    928-774-5231
KNAU                88.7 FM                     928-523-6202 

How will we communicate if the phones don’t work?

In a major emergency (like a major earthquake) electricity 
and phone will probably not work.  Many announcements 
will be made over the radio, so having a battery operated 
radio is a good idea.  

Emergency Telephone Numbers

year.  You may come to the school office to make changes 
or additions.  Parents, (or other adults listed on the 
Registration/Emergency Card), will be required to show a 
valid identification, such as a driver’s license, before any 
student will be released to their care.  

If my child is hurt, will they be taken care of at school?

Yes.  Several staff members are trained in First Aid and 
CPR.  We also have medical supplies ready to use in an 
emergency.  Students who are seriously injured will be 
taken to receive appropriate medical care at a hospital or 
emergency treatment center.

How long will the school care for my child?

School staff will take care of your child until you or a 
person designated on the Registration/Emergency Card 
arrives.  Your child will have food to eat and will be safe 
and comfortable at school.

What can I do to prepare for an emergency?

Every home should have emergency supplies and a plan 
for what to do in the event of a disaster.  Emergency 
supplies for the home should include: essential food, 
water, and supplies for at least three days.  Keep this kit 
in a designated place and have it ready in case you need 
to leave your home quickly.  Make sure all family members 
know where the kit is.  You may want to consider having 
supplies for sheltering for up to two weeks.  Emergency 
supplies for the car should include: food, water, first aid 
supplies, flares, jumper cables, flashlight, and blankets.  
Additional information can be found at the following 
websites: www.ready.gov, www.fema.gov, and www.
redcross.org.

Frequently Asked Questions (continued)



The Following Drills Are Practiced On A Scheduled 
Basis:

•	 Evacuation	–	Students	and	staff	are	removed	from	
school when conditions outside are safer than inside.  
This response is used for fire and unsafe buildings and 
conditions.

•	 Reverse	Evacuation	–	When	students	and	staff	are	
quickly moved indoors from outdoors for their personal 
safety.  This response is used for severe weather, 
exterior or nearby chemical spills, or danger to personal 
safety.

•	 Lockdown	–	Secures	the	building(s)	during	an	emergency	
situation when it is not safe for students and staff 
members to be outside.  All students are placed under 
direct adult supervision.  During a lockdown no one will 
be allowed to enter or leave the school grounds.  This 
response is used for internal or external threats, such 
as an intruder or police activity in the neighborhood.  To 
ensure safety, students will not be released to parents 
when a school is in lockdown.

•	 Shelter-in-Place	–	In	the	event	of	a	wildfire	or	airborne	
contaminant, students and staff members will report to 
designated safe areas inside the school.  All building 
heating and air conditioning systems will be turned off 
to prevent circulation of potentially contaminated air.  
Students will not be released to parents or guardians 
until authorities have established that the environment is 
safe.  In some cases, parents and guardians may also 
be allowed to take shelter inside the school building.

•	 Duck,	Cover,	and	Hold	On	–	This	response	is	used	for	
earthquakes or other threats that may require students 
and staff members to protect themselves from injury.  

Our School Is Prepared For An 
Emergency

As a parent/guardian, you should be aware that we 
provide ongoing emergency response training to 
school staff and administrators.  We have formulated 
a School Emergency Response Plan, which assigns 
staff members to roles and responsibilities that 
must be performed in the event of an emergency.  
This plan is compliant with all local, state, and 
federal regulations, including the National Incident 
Management System (NIMS), developed by the U.S. 
Department of Homeland Security.

We have a schedule of emergency response drills, 
which are to be performed during the school year.  
Procedures to be followed during these drills are 
updated on a regular basis to reflect “best practice” 
procedures as defined by first response agencies 
to ensure that students and staff are aware of the 
most effective and safe emergency responses.

How Do We Prepare Students and Staff To 
Handle Emergencies?

•	 School	Emergency	Response	Plans	are	in	place	
and reviewed on an annual basis.

•	 Staff	have	received	training	to	respond	to	an	
emergency until the arrival of professional first-
response agencies.

•	 We	have	a	trained	School	Emergency	Response	
Team equipped with the appropriate emergency 
supplies.

Frequently Asked Questions

Is my child safe at school during an emergency?
Yes. School staff is prepared to care for students during 
and after many types of emergencies and disasters.  We 
regularly practice responding to emergencies, and we 
have a comprehensive planning process to assure the 
safety of all students and staff.  In addition, our building(s) 
are well constructed and inspected regularly.  Your child 
is very safe at school!

What should I do if my child is at school during an 
emergency?

Please	–	do	not	come	to	the	school	during	an	emergency!		
Coming to school during an emergency can interfere with 
emergency first responders (Police, Fire, Ambulance, 
etc.) and can create additional problems.  Your child is 
safe at school, and you will be able to pick up your child 
after the emergency has passed.

Can I see my child if the school is on lockdown?
No, you will not be able to see your child until the All Clear 
signal is given by first responders.  No one will be allowed 
to enter or leave the school grounds during a lockdown. 

Who can pick-up my child from school?

Only those people who are listed on the Registration/
Emergency Card may pick up your child from school, so 
it is very important that the information on these cards is 
up to date and accurate.  If you work out of the area, you 
may	wish	to	have	someone	you	trust	–	who	lives	close	to	
the	school	–	listed	on	your	child’s	Registration/Emergency	
Card.  Cards are updated at the beginning of each school  


